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Introduction

Modern municipalities face increasing service demands, growing public scrutiny, and rapid shifts
toward data-driven management. In this context, transparency has become a fundamental requirement
for effective urban governance rather than an optional administrative practice. Contemporary debates
on urban governance emphasize the importance of open data, participatory management, and
learning-oriented organizational structures for improving public accountability and performance
evaluation. The Municipality of Tehran, with its 22 districts and complex administrative structure,
provides a suitable setting for examining how governance models can influence transparency and
performance assessment. This study explores whether a shift from a hierarchical, control-centered
administrative system toward a learning-oriented and open-data governance model can enhance
transparency and improve organizational performance evaluation.
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Materials and Methods

The study employed an applied research design using quantitative methods. Data were collected
through a structured questionnaire distributed among managers, operational experts, and
administrative specialists within the Municipality of Tehran. The questionnaire was validated through
expert review and demonstrated satisfactory reliability. Respondents represented seven functional
domains: infrastructure and urban development, human resources, budgeting and finance, public
participation, information technology, service delivery, and regulatory compliance. To analyze the
relationships among the study variables—managerial development, organizational learning
orientation, open data practices, information transparency, and accountability transparency—structural
equation modeling (SEM) with maximum likelihood estimation was applied.

Results

The structural model demonstrated strong goodness-of-fit indicators (CFI=0.94, TLI=0.91,
RMSEA=0.058, y?/df=2.45), suggesting that the model adequately represents organizational
conditions within the municipality. Findings show that managerial development has a significant
positive effect on information transparency (f=0.54) and accountability transparency (f=0.62). The
analysis further indicates that transparency improves when interdepartmental coordination is
strengthened, digital systems are integrated into decision-making processes, performance monitoring
becomes more systematic, and standardized procedures for information disclosure are implemented.
These factors reduce information asymmetry among stakeholders and improve the municipality’s
capacity to communicate performance outcomes clearly.

Discussion and conclusion

The findings suggest that transparency is closely linked to managerial capabilities, organizational
learning, and the effective use of open data systems. As municipal managers adopt participatory,
learning-based, and data-driven approaches, the organization becomes better equipped to publish
reliable information, clarify decision-making processes, and respond to citizens’ feedback. The results
also highlight the importance of integrating digital infrastructure into daily administrative routines and
strengthening coordination among departments. Respondents emphasized that open data initiatives
facilitate earlier problem detection, strengthen citizen trust, and improve the alignment between
municipal services and community expectations. The study demonstrates that transitioning from a
traditional control-oriented governance model to a learning-oriented and open-data framework can
significantly improve transparency and performance evaluation in municipal organizations. Evidence
from Tehran’s 22 municipal districts shows that sustainable transparency requires managerial capacity
building, institutionalized data-sharing practices, and systematic public reporting. Municipalities
seeking to enhance public trust should prioritize learning-oriented leadership, interdepartmental
knowledge exchange, open data platforms, and structured citizen feedback mechanisms. These
measures enable local governments to move beyond conventional control systems and create a
governance environment where transparency, accountability, and performance improvement reinforce
one another.



G S8yl
5)‘@&0&&0

https:// judpmi.ir :as yis cole

¥ AY-FOPF : Sig 1S LLs

W

i

b
Jogirier

PAskd

Joo 43 (S Juwo 31 40 €00 068 (5519 yem 30 (Silo jlw Cudlid g 8 ySes (L)

(SEYY Gblo 359 590 axdllac) jLod19— o wFol

[ YOI e PN TS LU SN TS|

A_ALU) u])_>l ‘u‘)—éf sdld_da.w o 9 S yh—s Lg)_l)i_alaf 9 Ls..;>|).‘o J._w)‘d_wL.w)K byiw‘.\ (8 pod dﬁ)ubf Lm.m.o M/ Lo ‘J9§.«.~a 5)#.-4)9) A

elham.sangi@gmail.com

a.j.shahrestani@gmail.com :asbll, .l e & Sl asde olSiils ¢ ool pls 8IS (g 3080 1 5 Sl a5 55> &id-gel Ll Y

ouwS>

4

o SNt

Sl slp ) g3l b cuns o) U338 )13 kS (ngs (smges Cope slaplls 3 5 Sles (L))
Lot 15 (55l Gam b ol ingy bl slad & Joflo 5530 5 (8 ol bl
(Sl 5 (s (M) ol colad sl 2 008 (5t BIVY ol 3,Shae 1)
S 5 Gkl Laosly sl (Jlod o dogi 0,09, b g 0208 g4 5 addllas pl sl 00 plox]
9 A5 (£910,5 aas sladeliinny g ¢ byl olpde b 4l libbodes cladslas ¢ odluwl (cla ybg,
SMartPLS Jl8la,5 ;5 (SEM) (o )kl c¥slso ol o 5l (6500 b bopizo oo Ly, ulow
el ly By 4laline 5 it (glabasly cudlad 5 Slojlw 3,Shas (yle 3y lis o pols .88 &g
5 (B=0.54) SleMbl cudlas 1 aaes JoB 5 € giluwtiondon 5 Cople dawg® adls o0k gds
pie (Lol L aoyls (B=0.62) (osSwl cubdlais yu |y 151 o iy €l b 36350 (aslis
JolS ool cadlins 3ivs wle o olsy) s Ked Uil 3 Codgine 5 b asls ol (Sa )l
Stk J5S oo 3 i o5 5ot 3,Shae i) S amgm (S o ol
Jio 1108 olwliepl il als Cawd jLodly JleSs 5 Slojlw 6050k Cudyls 4 g o CaBgio
ogmes dlasel 5 il cublad jluaie) Slgi e b sloosly (e (2S)lke 5 0k pS0L Jae 4 (JyuS

8l O R5 §Red Ca e

Wl £g

e gbvis U
VXA el s b
VXN 16,5050 &)U
VEFNY/ N sl B,

AR ANEAN F IRy

:bj‘gdg,ls

o Sdes (bl

o Slas (ulS slojails
lojls cilas

O s

Sbodly SleSs

Sbodla— 015,50 Jao 4y JyuS Jueo 51,38 (e gyl 3 (Slojle cudlads g 3, Sl bl L(VF00) e e oliwynd (gyxn g pledl ( S bl
YEY-Y¥A (Y) Y (sl Sl (o)l .(d&lfY\' Gbls 16090 QaJUa.a)

DOI: http//doi.org/10.22034/judpm.2026.562557.1075

S o o il ©
DOI: http//doi.org/10.22034/judpm.2026.562557.1075 BY _NC



mailto:elham.sangi@gmail.com
mailto:elham.sangi@gmail.com
https://doi.org/10.22034/judpm.2026.562557.1075
https://doi.org/10.22034/judpm.2026.562557.1075
https://doi.org/10.22034/judpm.2026.562557.1075
https://doi.org/10.22034/judpm.2026.562557.1075

VEoB Y 6ylad ¥ 598 cosptd by (5ol rar

EVRVTY
oos o wlie Copo g (6 y2d Slos I (glodinS il &) la] cuygele & bacsylayaed o529 cogas (slagilojle 53
(dlad 29 0 e D GpaS> (53 5 S Esl lel by a8 g Blad 5 Shas bl plls dgrg
Ml o Slas yioxi sl gil o5 Wl o 385 Sloj (e Cusgyio 5 (sages Saiel (Lol ()11 (S plgis &
39 (e i 1 pld 3 Slee b)) King (oges Cond? Cozila 3 [V 9 VWS A s )3 5 duglie LB (35
sloplss @ly ) [F 5 Y] cusl ond g walsd (e SpSmannal 9 yote dgste 8353k il @ coyllas 5 S8
(@ el e aw ple dilgie sl ALk o]y Slial g pine (lagails AL wsly 3Slee 2bj)
17 9 0] 3> Gilil (oges slaglojls 3 1) jgmesls SlpeS cud)bo g WS )50 Sgn Cudlils 5 a5 Eal

o cwlond Il g (phb o Sles (23515 5 (b)) Gln (i laailols 51 laJls (b ol 5)10yeed 5
o3 Jb ol bl 0390 (g lodd CudS s g baasly 0 Sles dunlie (b pie bluail i)l da)] Gun
B esose lizmen (ol cudlad ol S S i 5 Blad JlaSo (M Blanl 3w 55 lapllss ol 5,5,
sl gy 9 E2

o b

g Lasly (anad) p bplss ool Q& 5505 (5 ol p3 3 8bee (231 5 2Lyl Gladbols drwgs 18 e
oS sl o plo timgdy slesl g cgpi] 51 il 0 o Slodliss 5 035,83l Lt 3is 5] glo cceinal b bl
@b 9 Slojle cudlad (i)l 4 wlawsly Glies s BEYY bl 3 Slas bl clapasls ojlul 4> b
5 WBYY 3ble 5 ol et sl g (a5 oo 53 35k 2yl PSS oy Jlydtl S2g b g oo slaza
2958k 5 Sl Cdlad maw wed e U ew) SBUHIS 9 Gle daled @l S 5 bplejle >
5 ,Skae iyl & sl ] ool Altns 3,15 (g loline Alols Cgllas Sl yeSn el 5 )tig s clyllanl b lian (o3lgs
Cadlid (M) codlas wgs 3 o 25 g 4l i Slejlocys® sinasy 5 ol JS sl ol & Bame csblis
LT o8 Cans oo clulyd i 3 ol 48,518 byl 0y00 dieplls sk 4 elan] (Sl 5 sl
3 LS ]y (eges dlesel cagi § (oolg Cudlad & (A 4o g Glad )l sred Bble 3)Shes (b)) slaails
blio (03, Slas (sbyyasli oo Ay 45 cuol o ) crd Cupte 5jo> 9 I3 losl 3 Lol s ccpl 1 958!
9 75 Cyge & 09 b ggmeodls (JlheSe Cozla )3 g sladhate g gaw 53 ofgds o Slojle Cudlad sl 5 (5 l> e
Gl 3l 1 )15 g Sed (pS el 008 Cnge Wl sl 4B 1B gy 390 01Bsile e
GBYY 3blie p jS5e5 b pols Gimggy qlilonl 2 iy 3,8ee (b)) slapadld 1giil b eMol g 4 (o)
@3)Sdes glaojo pluS ams (L ¢ Slojlo cudlid g 3 Slae b)) o Ay e (b MB5S (o0 RS )l
@ G (S8 IRl S o Sles byl plas Gl e 950 5 S oo Wl Slojl codlid S 3 1) (A (i
2,8 Culun Hoe0dld 5 015,30k (6,8 g5k (gam

Sl 9 10 Sl
Oled (e yiwd Gl 3 U eoslhae JlyeSs Lol G151 (S plsie 4 Slojle cudlad (ogas (SpeSs clodl
I¥] ool sl @l JUB 5 gosar losles sl 5 5Senss (sloailp Codliss cs3,Slae CledLl
S o oS A8y g0 b (I8 g (eges dletel S cage LN flid Ly LI e,
S S Eel Sloj (eges sbplojle (2l (255wl dyla (bl p NS (o0 Cagl i |y g Cusgpie 5 e
o 2 Bl s S Gty B g b)) BB wanlie BB LU oy 5 luignd gl bl 2Sles o Sigd 0
s S oo Jos (slorl cdlad 5 Slojle shegdld fle buly dils glyie 4 5)Skes b)) Glaplss con )z



rar Sl pes (5 yar g (S | o g (5 e 40 (ol Ceblis g 0 pSKlos b,/

5,Sas obj)l ) odes 3,509 dw (g )l Ay L S o i dels (gl &) LB saled 4 1) (60, Slas slaosls
ol ol B

D)3 s Slojlo Siyd 3 o @bt 5 byl ol lagssiyl 4 &S jgoe b))

55058 oo ST (650l iten (slagy) g bayll 2 &S jee g, Y

[T 333y 3, 8as 25m0e sl 2L @S 51 (oo oyt (SS952 & &5 jgomenslinl Y

9 oles 553 g 4 Syl o 1) 0Sles (D)) Wl ages laglesl 1 250g) aw ul el
bl 4 JieS g 015 5 po5 S gls JyuS  ladd Ygene (i s1ad)Sug) cogz)le ool b BB 3 03 )] (i oo
Ve 9] 55l 00 ,So0a0] g alygles (clacad o

oS Hliwe a4 ol pedddes J S oSk ipg ages SpeSoP & € pgs g S pa 5l LIS L
S 5o Gloj o See Sl szl (nl jo el Al poss jemmeosls Cudlad 5 Slojlu (6ol (ladigd
gl e loizl 255wl 5 Gl 6Tk (6T el Sgrte 4 &S S50 00

Sl 5o (KPD) o Sles s0l5 Glagasls G35 (Hhb Al » oo sla gy o Mollie whaw o
izl Slansa ;5 Ao By, » e (shaalllae ¢ Jlie (s1p ailos S ST pagee slaplojl cudlas 5 LIS
Sl e Lapans S5 e 0 Slas la el (gilus il 5 (VL ol Glas g i 3T e
e ssaly 5 Gose Sldlae ol (Jocnl b N T 595 o (i poe 655 monas 5| 5 laiisd culs,
il oolyd codlad 4SS g aills 55 a3

b 5 Y] sy ks bl ol 6o Bolio 3,Slas (o5 B> (losimngy o J31s lills
oo Lo S W Sldllas (pl a5 )81 .cuwl s plosl W] (g)b o @ diwnly sl loils (gly (y5lae (g5kel )l
Ol G5 5 03,5 el ol S8 cogmsle 3 1y 3,80es iyl WL Ll iz s |y (oagas ol 9 55 ) s
oS5 g Jian oo 1y olain) Sl 5 Slosles ablis S5 5

kA (oges iu a8 ol sbvadde S (o 4 cdlid Ko SlieSor lasl (5 pS L gi] sleans )
Ky Bumdlijl Sl ) Wgyeed ey o,Shos GleMbl il yeudio LiS® eyl ol ) Codlad Canl o
ol Ay 90 Cudlad ¢ 3, Slas b5yl oyl dlaly c0jex pl ke nl Hob ] Slojlw sy (gilwdleie] 9 (5,300
(biyl glaanlp cdlid K3 ggw g canl (elanl dloiel 5 S Eul Sle 0)Sles 58 b)) ey ]
D] 9800 wgume o] (oSl g Cusgpio bbb

o ilodgy b jimggy a2 g 3y90 allin job 4 S e Cudlid g 3 )Shee L) 42 ST amd o LS Sludl g e
b olimas el b Comdo ) gt eislofls Sl Glisko Sl 5 3,Slas () slo sl slos Al
@ B9 S pl (25 5 3 IS o BEYY blio 5505 b pdls Lingly sl @2lsa sie o
ol (0led cudlas (glasyl o 0,Sles o)l il yiowiw gl oS 5

N IY)

g3 S g E9b

5 898 5 S 5 0509) Sl pSore by ol (oS - oy unle Jl5 5l g (62)18 dan i I ol Glag
ol lus (o5 laodly oo 0S5, ol > .l sl pbul (Explanatory Sequential Mixed-Methods)
SWolee b Jde 5l edlitwl b g (6)9l0)5 mass doliiwy yb jl oS sbodls st Asye jd ilord 43S



VEeb (¥ 65louds oY 6599 s iy ()il rar

ol 5 o1 odalite balg, Loy gy pgd Ao 53 ind ulos SMANPLS Jsélas ,5 (SEM) (g ksle

ST g0 gy 9 & boT dnl>
dgi bl g (gylo i BBYY blie 5 Sles obj)l slaasly wib)l Lol )l o olpse Jold img} d)lﬁ] dxol>
WE wols ) g ad pbnl Medan Sjgo 4 (6 pSaiges daslpd daly 31,31 g dgazxe 5 (oyle] dmels gy a4
Oluye Bls gt lidle OYolke oL Jde bgy Cloll a4y dogi b diged oz (pl 0 ‘5)913).? iz dolidus yy

Sy 1y p5Y colas (o5l S & (63959 o A oy sl 03) Aiges dlaad JBls 3aclE 4 (PLS-SEM) s
Sy O‘)‘QJ 15 o 5 Slos Lfflij)‘ o)y o jadld Jiie aidle e Slaoliiw p dosly d)gi.))f uJ..o] 3!
(Silwdiadior 5 Cople dawy (Hlaxe g (Slwpd (odlaBdl 5 b 2 Slas Jols 3 Slas bje> can oS
sl a3 g0 Gilgy |y lugped Sl 5 (Simyd 5 elainl jgal Canyj lame 5 o0 Closd (s ped sd by
bbb edliiwl 3o 0 Sles objyl lpde b asl kit lodes sladslas 5 couw) dlusl cwwyy jl (Judod Bos Liul33l
Sl ool oL Baiadylis g Kol Cawd 4 +/AA ke &S wd sy Flig,S W ool onlil b iamgh 3l
Jolate (sla yadli b (o) le 5 (6,5 05l0] Jao (55l 9 b pll SMArtPLS l38le 5 5l eolatwl b baosly Julso o]

b o ;LS Lw g (09800 Jiro
1wl (Lol Bl 93 Jold g oad ol jgoma0dlsy JlyeSe g2yl 5 pledl b (g (oogrde Jo

ol (6,8kae 35> i y3 3, SMae b)) sl asls (X) Jme ko

worlasdl g Jlo o

«Silose g Silo s @

Silosiodgn g Copte dung @

(S SocSloy; 0

) bazro 5 (6008 Closs @

(S g elainl jol @

Oy e lylas @

s VP e 5 smisaed sl 5 VO] (o)l 3,8oe 21y sbosyleg 4 sl b ojos o sy jadls
gds_oo blod SEM i 3 ossodalie slopite Sloic & g Slodd 2,5 V ) sla Jods B

tsoges Copde Slodl 5l 48,5 5 (65 ey s oo lojl ulass YY) dlamnly yuiio

S Sl cydlas e

Jealp egdlas e

T sSEal cudlad o

Cudlis slal jl S aSCund p puiias it b puiitons (6550 (60, Shas sl 51 G 39y 00 lan! ()il i
Al ansly

1. Information Transparency
2. Procedural Transparency
3. Accountability Transparency



roa Sl pes (5 yar g (S | o g (5 e 40 (ol Ceblis g 0 pSKlos b,/

b ko g ol (STlos g 5 0 i )18

Sy 3 8des b)) Pl ouw) g 3kl Sl padld p sie Slojle 3Sles slajuiie Jomi (SiagRy cnl )

sl iyl55 5l as wleads blod sadedalin slaysie o a b jasls | glacgese (63, Slos bje> jo ;0 .Cuwl s

il odel o} 8jg i 4D b yadls 5uSs Wlosd (ilw sogr 5 3 Has b g gl yseinl ()b e cows)

Glaidl g Jbdjee o

olul .LOT).) 3855 lise o Jlo bloasl wds e 5 us J.oi)b sl 2t s > (ki o e saculad dcgoe g las &y ya
() Jyi2) Glas (slasly 3 cami 5

055wl 90 gyl 3 Sloe ol Gaas sla a3 ls o sblie sddicws jliel i Slles iy ya

Sl 9 (55l el B9 @

Silwg (wati ik b Splie Glie lyyy joro Gloj s padls )3 (G red Copde Sculed dsgacme 1(gla iy
(¥ Jgi2) Ve Bolo (ygmmunaS syl (sl g o058 Ly

09> (pl )3 ooyl 3 Sdes b5 Caae slagadls > bls sddews jliel 1 Slles by 5

S ilwdionigh 9 Co prdo drwgd Bjga

dawgs (LS (53)5 e Il whew B i9e] (oiSu 3l (Sl aSls )3 (6 aed Sy e (slacudlad ds geome 1g las iy s
(V Joiz) leMol (g)5l8 (25 5 «Sg iUl g

0395 cpl )3 6oy 0Sdes b5l Cgan slapasls > Bblie badeas jlial : Slles iy

SR ALy D59 @

Chydy g plae ol jlogialo ol (JEgJon d9ut0 slapadld )3 (b o pde Sacullad dsgerre i lad iy

(¥ Jgi2) Slyes 5 28 slaojs

039> Cpl )3 ooyl 3 Sdes o) Caae sl adls > bls sl jliel 1 Slles by 5

Gt j Jaudeo 9 (6 oo Slosd Do

5 Silolej e lad CUlRS ilowy Copde slaadld )3 (b Copde Cld dogarme 1)l S

(0 Jg2) w2l3e glio (pailebs

039 Cpl )3 6oy 3 Sdas b5l Cgae slapasls (> blie sbeasS jliel 1 Slles iy 5

SR8 g sloial jeol Bje @

9 SVgRD B Cule) (Bgpd hjgel (elonl slacuul JyuS saadly ) (gl Slahil i la ciyye

(F Jsiz) K28 laasliy (sl 2]

(b g ezl 3 Sles b)) com) slagasli )3 sblie Based sl : Sllas iy

OlNg e Ol i Bjge @

2908 Cald) (e 9 YA 5 WY sladiloles o557l CutS 5 oy sloadls )3 (g5l y0d loladl s g ks iy yas
(V Jgi2) gblie wloss |l

052 (ol 0> 6o 3,8das b)) gowsy Slapatls )3 sblie Babeu jltel i Sllas iy



1P oY 3 Lo oV 390 ¢(g ot b piiny (o) MiCiwlw ras
[V& 930] s o slatdl g Jbo 555> slojasls Y Jods

s 8 ko 0 8jlowd

oSl R ol oas L
SMal el g Shod dobiyy 3856 00 Q 35 el > 3855 50 )
SNl mols &l 1 (61552080 5 OMsitis g S 1 Cilo Camisg Ve 25y dal) 3850 e Y
o blaail )13 (e M Jaly 2elps 385 5 ¥
O3 IS4 edbCE Iy 90d Cuns WY S ki gbaaly )l )3 alee ¥
Boi 2Slas Cundyg ¥ SSoke sloefyy sl i b
aylyE sde flojete Sk VY 0SS (xlad Al 3B Cosd 5
boalo) )3 S olass 4y Blads Slobw 4> 0l piistio (gladls,l )8 dlaw Cuns “ s b (golblus (alad cladl jo cisllas e v

ols)1)3 &lobw )5 ssisces oddplos sly

dablie 5,k 5l oddadzie (cboald)l ) ale o A

[VF 930] s)lore 5 (silo o Bjo> sloyadls Y Jou
oadld as Wi bylows
Shidle &g joe ploj (1SSke )
el Bl5S j5a0 olej (xSiko
el Sl gy J) s ySsle oliee
wall b Ol)jie 5 ilss Lol plo sbadilyy plie (i
0db s Jledd la g )5 o duo
Voo ole slagymmeS oly] ] Cons
o3gu 8 Bl (gilogi 50
03gu8 €l 55 Glodd el e

A i 5 s (sl 5 ol 38l Cuny

L > < % & 4 1t =

[VF 510] gilusiadsn 5 Copie dugi Bip> slaasls ¥ Jod

ol glyps sl oylond
Sl 3y S0 ¢ )

OUSHE s cols) plise
izl slooygd (il &5
(5YL 5 Y o) plor (e 9 3 Ol Cannd
Olpte Oblasl cuns,y
O Jid g Gy Bl S
Modgr b Siloglpl 3 Bble cSlie e
G oble (oo)8 ceyuw
Ml (5)5ld 3 Sloe Cpmsy
R oMl (g5 glasl Sl & 55 Fusly le
Ol el 8 & Jate slap ezt a0 "
oges blg) 3 )Shes Cundg w
HSE 5,Slos Carss w

L > < v 5 -+ 1 =

—
.




ray Sl pes (5 yar g (S | o g (5 e 40 (ol Ceblis g 0 pSKlos b,/

DF 510] s oed glacslon; o> slaasls £ Jgaa
ol lgs sl ol

oses JBg e cansllae il \
o a8l > Sl Do

98 ol g il e ¥ £

Sywgrgl Blol 5,Slos 9000

dibate (Subly cuiligSS Cumsg

S)lpd 290 gy g dnwgi sladaliy (35 5

Sl g JgJes Coglee slaojen (Jby 5 (Sejed iyl (1Sl
Shel ojen (S5 Cydn Gl

Slros jlogdle cuds

hyes CbligSs S "

Slres 9 (B Coglee slaofon Jbjy g (S Syt (e Y
dibaie )l 5 )Slas Cundyg WY

L > < v 5 - 1t =

—
.

5 510] oy zms 5 868 Slods 85> (sla a3 ls .0 Jou
o li Glgs (ad L o)lows
(5150 5 Lo o) Loabad ol ()l & Yo sy ely] el o \
0529 lacumlio ) (g 0ed loss 3 )Slos Cymdy
g g banl] cuilig® Cundy
Ed slalad o gilulyj o Sles cunsy
o pl b Jibgy €0 (5 rb s (SLdS Connig Copms
035180 (Bl Closs 5 Slowy Spglaen 5 By de> Cumiy
Sz Klowy SSE 9 (ylaor Cumsy
b3k LB dels 1515 dlge 4 o Tae 55 Slouwy S8 Aoy

L > < v 5 4 1 =

o (glad ClligSS g drwgl Cundg
St losd (il D9y 9 Ay Cundg

—
.

Sogdlo g pleo (b blusil cuxsg W

R G bapme e Cunidg Y

p>|),, Jelis ) é)lMD UmAJLoL» Candg W

b ot Ciglan slaojgyy Jb) g (Seied iyt (Silee Al

[VF 58] (Samjd g (sloial yoal 85> copadls T Joa

e i lgs (ad L o)l

ozl sl ol g oo (S5 o3

39 slabigel Sl e

Ol bjg> less (385 (e

oA G ok, 5

G [isy Gledd Candyg

o 5 (o Siny slaasly g2l cumsy

OUISL 5 ) Yslae (gl adlaie (slacigles 5 (23 (635 3o laplatblo (9 pdp o 5 ilocaslio ojee
Sy g slonl cigles saojon Jby 5 (Suped Sl (Sbe

—

> < % 5 % 1t =




7 510] Gluigyed Sl 859> slagadls Y Joa
ol Glgs ad Ll oyloud

WY Slobw - 1950 (slacuslgs > 45 Sy d,Slas Coro \

WY Slobw - 1954 slacuslgs yd a4 Sy oboj Y

WY Slobo - (6545 lodd CuliligSS 1 )09 14 Camlgd > 05 &35 Y
WY Globo = Slyes g (b8 CuslinSS 51 g 54 Cuslgd pd yuss &5 ¥
WY Globo = (g5l s 0j9> CaslinSS 51 g o Cuslgs pd yss &5 o
YA Globws = 41059 10 (srCuslgd )3 ) (Sduawy oS 4

YAMA Slobws = g0 (sCuslgs )3 4 ( Sy oS 4

VMA Globws - (g 0 (gai0es M5 3u0las yusd yl5ee A

dabais > Sog sl wloss 580 5, Slos 5l laig s culs) e Q
aidbate 5)l3 28 3ySdas jl g e ol ol V.

(bigs goo g it

S b ploul &S slo o 5 (oS slaodly e (Cross-validation) blite  oeiwlisl uls cds ili8l gl y
e il ol cpl (Rl caa 298 (Shal (S g e Slie (e ()B4 Waodls I otz (Saly o]
odpdgS pol gty (wlidhe) (IS ok 8 L8 I Hetes ) gl (SSloye (meudi g S yele s Ojgod;
S e 1y €l adlid bl gy 3,Shas 300 (Lo 550 5 39 158 €0,Sas o 50 sl

i e
1wl (i (3805 NS 405 )3 (cogrde Jdo slive
ol Codlid o > gl b o Shae b5 S5 (slaojps 3 S 6ot BEVY 3blia gliza 3 Slac
0D 0985 o By b i b ) sl 3 e oo (sl 5 (5005« SEM)
2 3955 jbolize 5 Cute dlayly SleMbl codlad o SBYY bl (solasdl o Jbo o Sas opo )
Dy 3959 Jbolime 5 Cute dlayly (ai) 3 cublad g SBYY bl (g5laxe g (gjlw o 3,Sdas oy Y
D 3955 jbolize 5 Cute dlayly SleMbl codlads 5§ SBYY bl (gjlusiadsn 5 Cople dawss cp V'
D) dgng Jhline g o dlaly oS Fuwl—ga] )8 Cudlads g (g0 (SBCE Ly Ao D LB VY bl 5 Slos o ¥
Dy 3959 Jbolize 5 e dlayly 68wl cudlads g SBYY sblee s basro 5 (6 50ud Sloss 3 Slos po 0
ol 392 oline 5 oty (S enly CBla 5 SITY 3blin Simyh 5 elainl pool 3,Shae i 5
D)5 3959 Jbolize 5 Cute dlayly oSl Cudlad g g e lylal diej > ABYY sble 5 Sles o VY
S oo iy | g Bl Joe sl e slans B LSl

Losts Jukxi g
1085 plou] dls po duw > odly Juloo

Showio &S ko
jﬁj?‘ L)‘”)’l‘ 9 N o3l> @M‘GA L;:LO)L» Codlads u.uoLa.o b LS_)/SJQ; LSL“L)”LA’ ‘\O . NI )l d):fb)-eg L
Ab s Cudlad dlal gl padls yle bL)

1. Thematic Analysis



ra4 Sl pes (5 yar g (S | o g (5 e 40 (ol Ceblis g 0 pSKlos b,/

(CFA) sl hols Juloxs
D eyt IOSAVE o («IV<CR) LS 5 bl 5 dsloce SMAPLS ljle i b lole (sl daols slsy (o] sl

(SEM) st oY ol b S
Sl adli s ol 035 st (dtuly (gl pusio) Cudlad dlayl g (Jaime (gl puxio) (63, los dlasl y bailgy el o ] 3

5 (Mediation) sobe sla s 5 duobro puiiuwo e g puiime Sl3l Jdod (glp e colpd b pods 9 Judoo IS
W ot oS & ygo - (gilwdioudign 58 Jde (gblixe e 2 (Moderation) eais’ i

213 b g slast

S5 M 5 (@) ElinsS T UL 5 b OV 5 OVR b 5 o5, 5 b sty ilions L

g H sbasl
CFA sl Jols Juloxi
Confirmatory ) canl ole oo s pSojlil Jao (jlp oy 9 oliis slaojlo oriw)liel lp wwass pl5
g diwd +/Fe L YL ole [ glyls e Byxe sl jadli A0S sl L ol b el (Factor Analysis — CFA
Sl S o (i ] 3965 4 barpe (egrde laojle (apda oad 2k sladsS (plply tuloads Blo Sy
PAS dlre O)go cpl 4 6 ySojll Jue (Bl
CF1=0.94, TLI=0.91, RMSEA=0.058, ¥ ldf=2.45

S350l Jao (+/-A>RMSEA 4 +/A <CFI, TLI) (,lsle &¥oleo b Jde y3 o pdy slaylns sillas
1515 2lsy o (Convergent Validity) | Sea (olg) o adls ies Caol Cglls Hlaw (b5l l)b
sloosly gyl 5l easd S )18 aoli )90 (+/0 <AVE) snigl el Luib)ly (5x3ke wlal , (Discriminant Validity)

)1 1y i3l Jelo Al jo 4y 39,9 (sl p5Y (U155 0Bgy90,8
(SEM) 5365 Joo Jul

s b g0l Slojle cudlad sl g (o)l paes 5,Slae slul le (sli o g )9l imgh (oylle o pgd 5 )
ol 04 AoME A Jodo 10 oo Julow | ol

Sl Juo 5l ol s A Jgia

ol gPlre gl e cupd e
Jolies e Y S bl — oolasil 5 Jlo 5 Skes
Jolize o[ A AN Gulyd cudlis — (g)lore g (gjloyod
&9 g ylolixe <efey -/o¥ SleMbl cidlas — giludiaden g Cople drwss
Jolins ¥ /%Y 55l s — o slacslu
Jolixe o[y Nird 285 Tl Cdlad > Cany; basre g (650 Closs
ol ¥ ¥4 255Gl Clis > [Sin )b g elain oo
R I3y Sl i > iy s
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1. Evidence-Based Decision Making
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