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In today’s knowledge-driven landscape, documentation of organizational knowledge
plays a pivotal role in the development of knowledge-based organizations. As
knowledge management gains prominence, selecting an appropriate Electronic
Document Management System (EDMS) has become a strategic concern for
organizations seeking to store, retrieve, and utilize institutional knowledge efficiently.
This study aims to develop an effective framework for prioritizing and selecting a
suitable EDMS for organizational knowledge documentation. To this end, a Multi-
Criteria Decision-Making (MCDM) approach was adopted, combining the Delphi
method for criteria and alternative identification with the Analytic Network Process
(ANP) for weighting and prioritization. The novelty of this research lies in the
integration of the Delphi technique with ANP in evaluating EDMS options under
interdependent criteria. Previous studies often lacked a structured and operational
model that considered interrelationships among selection criteria, which this study
addresses. The Tehran Urban and Suburban Railway Operation Company (Metro)
was selected as the case study. Based on expert input, relevant evaluation criteria and
alternative EDMS platforms were identified. Pairwise comparisons and network
modeling were conducted using Super Decisions software. The results indicated that
the Segalsun system, due to its technical and domain-specific capabilities,
particularly in managing engineering and specialized documents, ranked highest
among the alternatives. Furthermore, sensitivity analysis confirmed the stability of
the prioritization outcomes under varying criteria weights. The proposed model not
only provides a step-by-step procedure for EDMS selection in technical organizations
but also demonstrates high reliability and applicability for similar entities aiming to
align document management with strategic knowledge management goals.
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Introduction

Knowledge is now recognized as a strategic resource and a core capability that enables organizations
to adapt, innovate, and grow. As the nature of organizations evolves, knowledge-based models are
replacing traditional labor- or capital-oriented ones. With the rapid advancement of technology,
organizations face increasing volumes of information and documentation that must be efficiently
managed. At the same time, the ability to share knowledge and integrate workflows across
departments has become essential. One of the key challenges in knowledge management is converting
individual, informal knowledge into structured, recorded knowledge that can be retained within the
organization. This is especially critical in large technical organizations such as the Tehran Urban and
Suburban Railway Operating Company, where the diversity of technical fields and geographic
distribution of infrastructure intensify the need for a systematic approach to knowledge organization.

Methodology

To support organizational knowledge management, specialized systems are required that can handle the
creation, storage, and sharing of documents and related content. Among these, electronic document
management systems play a central role. This study focuses on developing a structured method to select
the most suitable document management system tailored to organizational needs. The proposed model is
based on a multi-criteria decision-making framework, which considers multiple, interrelated evaluation
factors. The analytic network process was chosen due to its capacity to address dependencies among
decision criteria. Using expert consultation through the Delphi method and library research, a set of key
criteria and system alternatives were identified. The model was applied to a real-world case in the Tehran
Metro organization to prioritize the criteria and select the optimal system.

Conclusion

The proposed selection model offers a systematic approach to choosing a document management
system that aligns with organizational priorities and functional requirements. Among the evaluated
options, the system with enhanced capabilities for managing technical and specialized documents was
ranked highest, making it the most appropriate choice for the Tehran Metro. The results reflect the
specific needs of a technical organization and were validated through sensitivity analysis, confirming
the reliability of the model. This method can serve as a practical tool for similar organizations aiming
to document and structure their knowledge assets effectively. Further research could expand the model
to handle uncertainty and dynamic environments using advanced analytical methods.


https://www.judpm.ir/?lang=en

¥ AT-FOPF  Sig 2SI UL 45)“3‘/5:"‘“&?“ “WVJ

Iy
L o
oSty

https://judpmi.ir :a yis cobw sk

Glojlw Sbmst liwly 39 (S g JSI1 bl S ko uwlin i SRS Cug2> (3 9531
0969 (5950 (5319 990 383 ©5 g 390 il
7 5 S Uaso ° 21y (385 |7 Blio vy |" 53l 3g00maiann [T couils 0313 058 cibaaospwn | 5,U393,5 L e (g3

ol el eyl oy ¢ glaiy e (sla g )9kid g pale BUSED Gyl mlie o (65,] (wiine 8IS (655 (slbpium (wdize (55D (geomtily )
hadi.alinia@ut.ac.ir :4.bl|,

mostafaghazizadeh@gmail.com :aebLl, ¢l 5 (gl 4 Sl 5 g g o olKuiild Ly ¢ Jgfuuno bkimy g5 .Y

4ablly 0l oo )l 0y €8 3 Al g bd e 5 (65 (S ()80l Jtne 5r90 82 9 i S @lio (qwdige 45)) (o) Y
mahmood.emadi@gmail.com

$.manafi89@gmail.com :aeblly . s b o pde 5jg> 13 3o 5 (60 (Siydeliy 5355 ¥

o=l ol il g oy eglans y e (sla6)5lid g pole BaSisly jlul P &5y Lewiige BuSisly 55 s Wi (5550 Sormisly .0
neginemirzaei@ut.ac.ir :asbl|,

4ol L ol ey olKuily e glandy b (slagy9lid g pole BASCEld b mlie g (6551 (awaige 8uSLD (65 5] (Sbopiamms wdige M)l (coomiily &
mobina.kalantari@ut.ac.ir

oS> Ao SN

slagloilo g 4 e8> 0l glaadlse jI (S s 4 Slojlo (i (gilwdius 5l pac > lio g5
ool st > asilyglid clacdlo ) Sid g (D Copte Couenl ial3sl b 0gd o aiblud jgme il -
el oad s lojle Lol glaacacs j| (S ay (S xSl sl Co pte cunlio piame o]

S S Dbl o e i Bl g (exuCoglgl (gly dalylS oS Byl ¢ imgs ol Lol B allie g,
0 brod i (6 el (gla gy 3l kil (pl jd il b lojle ;0 LB (gjlwiiine Halaie 4y Canlio
el At dma i3S 5 Lnlone (ololis (sl (il S5 5l s S e b 5 03 esliz] (MCDM)
099 ANP LSl S 5 )3 (il (xglss ol 00l a5 IS 4y (saincaly) sl (ANP) glasis

VEF/VYY 1dl 0 b
VEEYIY g8 g U
VECF/F/Y ety U

Sllllas 13, iaeh s .ol 5 losle Sy dbiwl o LU L7 I T I (U
2 OBy R aas Gl 3 00 2 A0 s G 5 byl lp Hs VEFSIYe 1 Wil i,

Nialy (58,5 3185 )3 b ol o e Sl QLI Sl Slles 5 425U 309, 395 o
019_:& 4o dog> g L’)l){)’ (S phe L}m]ol) L;)b)gaﬁ(g uf/w; cdalllao L’)il 5 Sl Y > )Lize ole J)hu.a
s> Slaglio plosl g Lad 35 5 Lnjbss gyl §) Ly sl 00 L5l (6390 dslllae o jlgaals

1531y (5 35 malus oo gl i O] s (o poebis olyie 4 Segalsun &y A (s

e 1) s ogde imgi cLoasl canl b bajbeo (5 Sl ply 5 by 5 sacagl LM e S
. e - . . ... . 0 )lmodiz (655 puonal

D55 48 eolaiwl 350 paass - 8 Ll

s O] Cn 29K (VF+F) Lo (535 g (0S5 ¢ ol o dnows o Blie Dgammadin ¢ odlos £ ilamntpns ( aidla 031 BB {oola ¢ 55039,0,5 L e aliw!
XVE-YE0 (F) ¥ (o ppd Sty () LiSwliaw () 05 (59550 (51500 s &8y yomo yiild ylojls bl (sliwly ;5 (g Sl dliwl co ppde Cuslio
DOI: http//doi.org/10.22034/judpm.2025.535104.1053

S Lo ¢l me (S ¢ Blio drams «(50las g0 o ¢ 0bles 03]} 3B laics duus (52905 Lile (22 ©
BY NC

DOI: http//doi.org/10.22034/judpm.2025.535104.1053



https://judpmi.ir/
mailto:hadi.alinia@ut.ac.ir
mailto:mostafaghazizadeh@gmail.com
mailto:mahmood.emadi@gmail.com
mailto:mahmood.emadi@gmail.com
mailto:s.manafi89@gmail.com
mailto:neginemirzaei@ut.ac.ir
mailto:mobina.kalantari@ut.ac.ir
mailto:mobina.kalantari@ut.ac.ir
https://doi.org/10.22034/judpm.2025.535104.1053
https://doi.org/10.22034/judpm.2025.535104.1053
https://doi.org/10.22034/judpm.2025.535104.1053
https://doi.org/10.22034/judpm.2025.535104.1053

VFoF P 8 jlods Y 5590 oo mesd i iy (5 iiuwlns FFA

FPRVIIA |
0jgyel NS oo il blojl (il 5 3 Slae (glis)) )5 bl 38 (oS bl 5 SOl aiie Sy et 4 il

2 @pply @by 5l (S 4 G e 5 Woad I (o5 b oy (e (st oo (30l jgora il (slag ol
b g iloditis (B Copte (ol Blaal (S 29 bl G Sl Gl GUSHE ple G el (e 9
IV 9 V] 09 (S ol USH 295 Cygeo pd ik B 5L ol CgiSo g o o il & 0l 8l aus il

09 Mgl oo Camdre il Cupde glp gl Lills waiSTy o kil e sl ofga Slojle dlwl ¢ ylocp! )
ST g (8 e b &S s opte s)bosre <S8 Wle hoamy 9 SHi slagleile )3 ohagd cwlie Sl
Olos 4 (Sg Sl ol Copie slapiumm g daled ladid diaudjyl sl Ll pl 51 g)lb e g Wi sl il
cyosd 903,S wbld 1y lojle il (6,351l g obsb cgiloopudd c6yg15,5 el ¢ il Copie b 5l aiSu
LY] 5,05 Slglyd Cosnl ot i ol g 385 LSl gyl jlAiS o baas |y Slojlu bbbl dadi e ials

lalojlo 53 (Sig Sl sl g o Canlio pimams B! gl pBaplS 5 2al S Lo Bl Gan b pols imgh
ojlimediz (g ySeranal Sl bsy p ke (LIl S3e (Slajlne (Shmg g 3u 4 a2y L Sl il 0 ploxl
a5 srncagyl jslaio & (s1aSed Jlos anl)d jl g lajlns juo p gloal g (plolid (gl (A> ST 5l g 0l (AL
S iSl sliwl oyt lapimm oSl 5 (i Gy pelas lanl (Bua cpl 4 ol gliwly o .l 48 )F 0500
ES b > o Cant)l oo 3 g (e (o gy e @0dd gl palie yob a4 Slojle LI Cypie
ol 00 )] (6390 ddlllas Jlgic 4 dog> g )l y05 (500 O.miol) &> 0 00

9 3 At ¥
055 i Glalls 5l ol 5 plolid b T 3jlo o 3B 1) balojl g3 yul) 3,505, o plgie 4 (2 o e
o ) 85 o 5 e y5ld 5 sl cladl ysme s 1 5505 b 2,S0g) ool i )1y lbis el 5 3,Skas
s 5l S e SaS ol 4 15 el by o e (gadS Glaal dlos 5l pupo (b 4 s (il a5 b
[0 o F]aus Las 1) Jlojlu dadls 5 03,5 (65 els (LS 295 plSa &y il 438, Cawd

lagousd | galads loie 4 Slojle sl .l Slojlw sl guzuo o pie (il Copie s o il 5l S
8l b eges il Jolds cunl Ko sbiawl ol iyls isly JWsl g baas 3 (00b) o] ¢ lojlu slacdgime 5 dlled
()5 el i Slaitis Jold g 35l o)Ll lojle @losd b oY guams by lasye GleMbl 4y 0519 jobo 4y (28 sbwl .aiily
Sy ) gl oy olsl  [F] 90 (gilbly g sl (sloinly g «Dlyesi g (605 Jadlygid ()l 00 ool gisd
9390 0 Jols )] jos B 31y Jgamo K b Lo e (slaodly g cleMbl olod 8 sl TEKOM Sl paass cim

il 30 Co e sl aibyley 5 &il)slid ololil diojls laglojlo y2ld Cu ot )3 hwl o pde coponl 4 a2g7 L
sl (IS zil g obsb csilwo D (gygls,S G b (S Sl sbiw] Copie claptaw [ g A] Liwd 395
SN glie (gilod )b b baptus ool [V ] S o0 Joe (23> Copte cdluj ) ide (lgis 4 g Soad (S)b
oyl pogMe S o Wl lojle (gy00 000 5O ok LS (OleMbl &y iwd daue g (Sldas sladn e el (dise
Jlesl 15 (s te b b5 ot b efgys b slarptpes 15l lojls FeMb) clolols sl b st (5
INV] B9 o0 0ai] (slacsygly 5 4usdS oo 5 e boliiw] jludise g A



F£q 010 9 5ybo9y 5 Wide | ... ylojlw ol (sl 40 (g S Sliw] o 1o cawlio priuew D] g 85/

Plite (ola Sty 3555 35 9 (S 5 (oS slajlme duxd o 4 ccmlin (Sg Sl sliw] o e mits S ]
SR NICOP I PRCPRRRE B (0 U (SO EIURMIDPNE R SHSEPYRIOS BN
> S5 Dbl glayline po 2 gloal g (Lol gl oadaBlid sba by, J (ol 5y98 Ao pl S S
S Lials Bun b g bl Cjguo 4y &S sl (glals i cladol yiuw y 0 (oo a8l lid b W0])8 S gy oyl ol
hol oo g Juols ol gleal U dgds o Il gam Jolye o samsl,lidle slaaol jiwy LB > g Juloo gl
DV 5 VY] ol oduzmy (sl 655 paonad )0 (63,8 (Sl S gw LialS 5 e a5 5l g S0y Kl o Al b,

o Sialy 9 Sl (lojen Llgty &5 Canl (LBg) diajls i 35 QB dayline po 2 gloal g (ololid 51 (g
o Jie 5] adlamng gy olsie & (ANP) e b 3l ine) (ol 53 o535 lod 35 1y lajlne oo
by, ilwJie el o)y a0y g (550 (gHldle a5 AHP M3 4y ANP .ol oads (S ym0 (AHP) 5l ealulus
2 AHP Lo b ol cglis g ANP il a8 o ool ol o B o 1) ajlas s g aline (lio 3,985 5 Jlie
S ple dwlbro ¢ (>9) srdwslis pboul Sl (gilwJde Jols ANP gl sl olye sl onds ooy ol V S
sl Sy (0,8 blod ;30 ANP LUy ccuwsledis 55 Sled slacuglsl zlymcunl «oles 13 g (o yiloppgw JoSuis cus 5
Slawo 1) 35 ol 5 3,5 1,5 oolil 5y90 YT pile bl g Jlo lyon o in daws g 3a85 glaojgp

ol gy 55 (60,55, Mg o sl oo anlyd o Ay SST oS g aad e i dtslS Oldllas g0
byls o bag S cancoglgl LANP o bajlixs po p glont g 38> ololis b 4o bl b lojle jo alysld sl
S8 Ol 0gn ol bl 5 o b cuwliie 1y a5 o pino U 05l o 0B 1) b ylojles codumen

- e

\ 4 ).AL.C
A 4 Y Aoy
D O O 0 O
4
— s )
Sl — Sy
\4 \ 4
- o
¥ iigs
o podandas sl PICRIRIEIM

ANP 4 AHP il dulis .Y JSC5

o293 iy

4 Giod oyl 5 lmedls ledde (65055 g sl ANP 02,680l 5y ite il €95 5] 5 oy gl B0
om0y 8 3 Shasl e By el )lS 5 e 5 VY Jold aios (g )lol drels g 039y (IS &y
Wb Sl 3 i by 4 eald (65505 (gl g 0 il B S st 4 oS Casl e 5 05 s b ol
b Geios cpl a8 odlitl 2g) Sluglio (sl mle | Juols (63lb Coms ol ) 5 gl sliel ab ol
Cuol 04 ploal Super Decisions l38le 5 5l eolaiwl b g (Lol dlsyo jlos ;0 ANP 5,50, 5l (6550 140



VEoF oF 5ylos oY 8393 qogpesd i pubins (o) Mol Fy-

Jde 0558 U ad asciie «ludl jgye g (slbuls” Glalllas & an g8 b b pond dlins Jlid b 5 Jdo cuwss dls po )
il 4Bl (5855 ol (385 sladal)d 5 oo sl (6l S @ CleMb] (5515 (slaptumn 2b5)) sl (el
9 ol (loj ety 1o S ol Slojl Blanl Sl (glasgeome 391 p3Y et LI 2 30 Jolge (alolid ) cnlpli
Jaxo b ¢ 3 s 4y a2 g5 b g S ool ol 1 095 4B)S L5 )3 S claS e lsis 4 oyl
Oleie 4 SharePoint 5 Segalsun Papirus FileHold 4535 ks < pwizmed Sad Ol o8 jlas odpls 5 (Lol
JBloss 5 S rms St Jao IS sl 50 a8 5 5o (S5g Sl sl Syt slaljilpy slaeis S
ol 0ads o3y L3 Y S > Super Decisions

T Jold (g5 Slaslie sloasbisioy oslaio] sl a5 plosl oS 5 labes ol (g5 Slelia casbl
s b 15 litel kin Sl ) 5y Ol S5 aly a8 Jlol s S e sy gale
sl Buimsglis & 390 NNl 5Se S (e Sl ple pld )5l £ 9 Lais b ple (s pdy S
ol 0 001y iled dliine Ban &y Cond (Lol (gl ylire Al oadmaess o yile F S5 53 Cuwlaosl

@Ml £y, 9 °!J!I

L] 8 [=IE
P.DMSWL;.QW.__.MJII [
« r H

b sl g e 13l 5 bl glaSd sl Y IS

s Comparisons wrt "EDMS —wlis pluw wlsal” node in “Criteria” clum_-élgu

File Computations Misc Help

Graph\cl Verball Matrixl Questionnaire |

Comparisons wit "EDMS cuwlis s bl node in " Criteria” cluster
sl Slagw i strongly more impartant than ssies <l

1. s clagu |>=9.5 ale|7|els 4]|3]|z2 zlzlals]|e|7]2]2]==95 |Hocomp. | sadus culii

2. sy alag =a5|alz|7|& 5|4 a2z Jz|z|a|s]|e|7]|e|2] ==95 |Nocomp.| ckvllpax g ase

3. g dloge >=95|8|8|?|B|5|4|3|2I_2|3|4|5|B|?|8|9|>=S.5|Nocomp.| ol haina

4. xS alagu >=9.5|El|8|?|8 5 4|3|2| |2|3|4|5|B|?|8|9 ==5.5 Nocomp.l il faj ghds | E
8. sy alagu >=9.5|8|8|?|B|5F3|2| |2|3|4|5|B|?|8|9 ==5.5 Nocomp.l Gl iz gl

5. gaden culdd >=95|9|8|?|B|5|4|3|2| |2F4|5|B|?|8|9|>=S.5|Nocomp_|d&)’.‘hlc.a,'a.3w

T e culd >=95|a|9|?|s|5|4|3|2| |2F4|5|B|?|8|9|>=3.5|Nocomp.| el gy

S geden culdd >=95|8|8|?|B|5|4|3|2| |2F4|5|B|?|8|9|>=9.5|Nocomp.| Skl ) ghetS

9. geden culdd >=95|9|8|?|B|5|4|3 2 |2|3|4|5|B|?|8|9 ==5.5 Nocomp.l Gl iz gl

10, kil p.apd 9 1a3s >=9.5|8|8|?|B|5|4|3|2| 2 3|4|5|B|?|8|9|>=9.5|Nocomp.| oisial lping

=

s 4 Comss ‘_A.\pl dlﬁ)lu.a 29990 iuulu 5..\.\36.@.70 L)w)’ln Yy ,Js.m}



Fv) Oly8 9 )by S Lide | ... plojlw sl / liwly 4o (Kuig S liw! oyt cwlio i ] Cogzr (o1 55

Ao aSud S5 B 3 1) a5 g lajlwe (oo (S 9 (5950 Ll o pilopiges b SIS ( pilo g cdn o7 5

ol Lo S gl oo 31 Slaiged OF JS5 10 2950 ISl ] )3 polis (s slagys 5 WS o0

Super Il )3 (Seig Sl sl Copde whu QB pslaie 4 oAS ST G lopgw Sl (i O JSB 55
Cawl 0045 031> i les Decisions

0 0 O
W, =| W, W, 0

u.’xla.w\“wjl).o&“lw Sl § (glys oas oS5 o yle yaguw ¥ M

wor Super Decisions Main Window: EDMS.mod: Weighted Super Matri

MNode Labels

Done

39 S ool e s S (gl 005 St L lo g 5] ot O S5

@ (SigpSIlnlal Cy e i a5 2l slacyiy ANP w208l Jolie 2l g g plopg JeSi5 51
YL adgl dua o) e (it saass g 5 cbeubl gyl s 4 Segalsun &5 oy i gubs el s
A &S dog> g 5 (ke d.miol) Gl oy <8 pi (o8 byl g Cluatie b ail pl .cd)5 )18 cuss oyl
ibaie Dlgnis 5l ol Obal g o)ls Sloden MalS S o clled by Jiiges Caio ) s dbg SO lgie
Ao o ioled 1y a5 sl (ginad, ¥ S g calise (gladi 15 o Jloy slayie & S ccusl 15595 5

L}il PR fa‘qrjl Lzbd..u)f L;’lg) LSL‘”O” <$9) C;.:,wl.w.& JJ;u ‘o.\.o]g‘;wbd.g @Lu L;‘S.’il C,‘.LJ.J.B 9 LS)"‘\:’.Lf. )" OLJ.:.oJol LS‘)'f
Sl b ol 15 (o a5 acaglyl 3 gl b g Jlosl (258 5 (ol gloslime (9 5> Sltd cal> s
Ead90 opl Slodgs Jlul Jols zuls g atdly awguwors yuss Segalsun 4535 coglel diayline 59 )0y b > 0l LS
iz A S 50 iged gl wCunl Limgh cpl 0 odd sk (655 prenal Jdo ylaeb! cubls (oYU pdaw Buias Lis
Lol oads &) Comlus o ks



Frr

- -
o Mew synthesis for: Super Decisions MI. =RAE X

Here are the owverall synthesized priorities for the
alternatives, Wou synthesized from the network Super
Decizions bain Window: EDRS rmod

FileHaold n.z4zn07
Papirus 0.212377
Segalsun 0. 462606
SharePaoint 0.083009

Okay | Copy Walues |

Sig Sl sl Sy e i Sk 3 ol yjg & JS

Alternatives | Total Normal Ideal Ranking
FileHold |0.0786 | 02420 05231 2
Papirus 00620 |0.2124 0.4551 3
Segalsun  |0.1503 | 04626 1.0000 1
SharePomt |[0.0270|0.0830 0.1794 4

S S sliasl o s slody 5 cas, Y S

Fl

e Sensitivity analysis for Super Decisions Main Windo.. | = = e Sensitivity analysis for Super Decisions Main Windo.. | = ES
File Edit Help File Edit Help
1.0 10
0.4 0.4
n.a 0.4
0.7 0.7
0.6 0.6
0.5
-—_ —
0.4 :
0.z
Lipy
01 02 03 04 05 06 07 08 03 10 01 02 03 04 05 06 07 08 09 10
Expetiments Experiments
FileHold 2 0,243 = FileHold 3 0.17% B
Papirus 3 0.235 = Papirus 2 0.234 EI
Seqalsun 1 0.431 Segalsun 1 0,463
S ClmwnMmied A nneo b
2
-

MNodeCampare: EDRS _|U.Dl4549135999999999

|NodeCompare: EDMS_|D.Dl4549135999999999

@ W e @ilygld clagiammw sl ) ANP-_ad oS 5 5,0, 5l oolitwl a8 ol o by sdelcuwnda zuls

heSes b a) ) s cules o ) oladises A S5

5 0B alolis sloylne cadllas oyl 55 8 KaS oyl Lol (clajls g baylyd b cslize (gliy3S alolid ) balojlo

390 Olejle (paass g (8 Lulpd b s anS ol sy 9 B35 gl Slejle lulpd b cuslite 0l 2305



Fyy 010 9 5ybo9y 5 Wide | ... ylojlw ol (sl 40 (g S Sliw] o 1o cawlio priuew D] g 85/

line byl )0 paesd (gl (SBI GlS g o 3l Jae oy s sndplon] Cumlus Julow ¢ piron Al JSlgd v dslllas

S5 0
@ a2 bl gl hig 9 s il Glaplojle Ga )3 (il SIS o (Sig sl sbil (250 51 oo
s Wilgi o (Sg xSl Dl Cu pyde i pusue Ol (6 S prenal il Saony g bodld e 0 jiuS
A8 ] (1 by e g SleMbl cuiel (5590 20 S] )0 (g0

9 Phb (Sl sl Copde pius QB Gl ANP b9y » (e xSl oSl gy ol
b L5 (6 35 oncad 85 S5 5 pmy g A o3l L1 g, ) dliyline glonl g ololid pslaie 4y i (gjlwosly
oRlely 5yl esee €855 10 Uigy ol 8 plnl Cmlan blos g Guilonge (295 Sluglie B > gl
Sl b S 5 s S g (G ol ol (gl b 485 S 4y (90,50 dallas lgie 4 Ao g a5 S5
2 AL Jae ol il o)linasiz (S preal (slad 3 oS g bjbee (le Sop 9 (F90 Sy sile]se
5283 3] (b (sln Jo &y S 9 15 oo @ald |y IS elge oo Jolos 538 (e oISl ANP (glaSed L
sl ol (613,59 b g lpetlids (S mronss (slaia I U g2ge Slosl 3 cal Joy55 5 6yt 215l
055 o b eimed ol ol 0 48,5 (L5 53 b ylre e dtly Laslyy 5 0 oliusl sl e (sladiloles Sl
)1 5y alie slaylosbo 5 ookl cubls a8 sas o @l Jao S5 ]

2 swedly ly piaaw oy pcwlie Glee 4o s je cpYL cwS b Segalsun 45 ol lis ek ol
9 aaS g (38 2l Cypde Joile )05 5 Jda ohag whes cpl B QBRET (RS g0 6yl p0 00 Sy
B ohis Jae g s 9 g o 35 Vb el ) VL A Ese 0ty e in (il Sl
Ol gl Comlus oS (eizmen )15 (Vb Sloder (63,5, 9 (8 slaie 1 S 58 5l )90 sl S b s ]
Pl ol 5 ookl 5 a8 o b 1) (pSerena Jio €83 5 lisebl cubl daail ol le 3L Ll Segalsun
odlitnl g Cuxhad pae maplio (19,5 3)lg b a5 g oo dloiin ST claimgh oy il o plodnog wlie clacusdge
Lt 5 (odly Ll 5 (65 U 395 031> osasd (et ulyd g 56 slobasms 0 i ol 136 sy,
Db Sl



VPP P 5Lo oY 8,99 s Cd iy (6 )Ml FYe

F

1. Desouza KC, Paquette S. Knowledge management: An introduction. J Digit Media Manag.
2013;2(1):74-7.

2. Nonaka I, Takeuchi H. The wise company: How companies create continuous innovation. Oxford
University Press; 2019.

3. Alavi M, Leidner DE. Knowledge management and knowledge management systems: Conceptual
foundations and research issues. MIS Q. 2001;107-36.

4. O’Dell C, Grayson J. If only we knew what we know. If only we knew what we know. 1999;

5. Wen X, Wu G, Kang Q, Wang L, Zeng J. A study on customer knowledge management, inbound
open innovation and firm performance. Hum Syst Manag. 2020;39(2):183-95.

6. Becerra-Fernandez I, Sabherwal R. Knowledge management: Systems and processes. Routledge;
2014.

7. Gencer C, Gurpinar D. Analytic network process in supplier selection: A case study in an
electronic firm. Appl Math Model. 2007;31(11):2475-86.

8. Zantout H, Marir F. Document management systems from current capabilities towards intelligent
information retrieval: an overview. Int J Inf Manage. 1999;19(6):471-84.

9. Papandreou CA, Adamopoulos DX. Architecture of a multimedia communication system for
technical documentation in a modern factory. Comput Ind. 1998;36(1-2):83-93.

10.Park Y, Kim S. Knowledge management system for fourth generation R&D: KNOWVATION.
Technovation. 2006;26(5-6):595-602.

11.Gupta JND, Sharma SK. Creating knowledge based organizations. Igi Global; 2004.

12.Ahmadi A, Saifoddin Asl AA. Economic and Environmental Comparison of Various Fluids in a
Carbon Capture System Using the Brayton Cycle with Recompression and Recuperation Cycles. J
Sustain Energy Syst. 2024;3(3):289-301.

13.Yao YH, Trappey AJC, Ho PS. XML-based 1SO9000 electronic document management system.
Robot Comput Integr Manuf. 2003;19(4):355-70.

14.Mokhtari R, Mirzaei N, Ebrahimi Zaker S, Abdoos M. Multi-Criteria GIS Analysis of Solar Energy
Deployment in Alborz Province: A Case Study on 10 MW PV Plant Siting and Environmental
Impact. Sustain Energy Stud. 2025;

15.Hsu CC, Sandford BA. The Delphi technique: making sense of consensus. Pract assessment, Res
Eval. 2007;12(1).

16.Yiiksel I, Dagdeviren M. Using the analytic network process (ANP) in a SWOT analysis-A case
study for a textile firm. Inf Sci (Ny). 2007;177(16):3364-82.

17.Saaty TL, Vargas LG. Decision making with the analytic network process. Vol. 282. Springer;
2006.

18.Ebrahimi Zaker S, Esmaeilinejad H, Mirzaei N. Assessment of Urban Waste Disposal Practices and
Their Impacts on Ecosystem and Public Health. J Urban Dev Policy Manag. 2025.



